Miscellaneous Policies

PEST CONTAINMENT POLICY

The Kendallville Public Library (KPL) strives to keep all items in good condition as a service to the
community. Library patrons are expected to keep borrowed materials free from damage and pests.

KPL staff inspect each item promptly upon its return to the library, and are familiar with procedures
related to handling materials contaminated with bed bugs, lice, fleas and other pests. In the interest
of public health, those procedures are:

e Inthe event that an item is returned to the library contaminated with pests, the item will
immediately be contained in a sealed, airtight plastic box.

e All materials found containing pests will be treated appropriately to exterminate the pests.

o Staff will determine if an item can be salvaged, or if it must be discarded once it is free from
pests.

e Allitems will be disposed of properly or declared pest-free before they are returned to public
circulation.

When a patron returns an item that is contaminated with pests, and sufficient evidence exists to
positively identify the patron responsible, KPL staff will:

¢ Show the materials and the evidence of bugs to the patron, whenever possible.

e Send a letter to the patron via U.S. mail, informing them of the contamination.

¢ In the event of bedbugs, require the patron provide a paid and dated receipt for proper pest
extermination and/or inspection with clean results at the patron’s address. The address on the
receipt must match patron’s address in the library’s records.

¢ Note the contamination on the patron’s Evergreen Indiana account, until appropriate
documentation has been received.

e Charge the patron for materials that had to be discarded, if applicable.

e Block a patron from checking out any library materials if pests are found a second time.

Patrons may be barred from entering the library if pests are noticed on their person.

Approved 10/8/2019 KPL Board of Trustees

COMMUNITY BULLETIN BOARD

The Kendallville Public Library community bulletin board is only for those items from non-profit
organizations or educational institutions. Postings not meeting these guidelines will be removed from
the board. Please have items approved at the circulation desk before posting it on the board.
Questionable items will be referred to the director for a determination. The decision of the director is
final.

DISPLAY/EXHIBIT CASE POLICY



The Kendallville and Limberlost Public Libraries provide display and exhibit areas at no charge on a
reserved basis to governmental agencies, not-for-profit organizations, local businesses, schools and
universities, and to groups and individuals engaged in educational, civic, cultural, intellectual, and
charitable activities. The library reserves the right to limit the content, size, number of items,
schedule of any display, and the frequency with which the individual, group, or organization shall
sponsor a display. The library has first priority for all display and exhibit areas for library purposes. A
statement of sponsorship of the display shall be included in all displays. All display and exhibits are
available for viewing by the public during regular library hours. Permitting the use of library display
and exhibit areas does not constitute an endorsement by the library of policies or beliefs presented
in the display or exhibit. Materials and services may not be offered for sale. The library reserves the
right to cancel any exhibit should conditions or situations warrant such action. The library assumes
no responsibility for loss or damage to display and exhibit materials and all items are display at the
owner's risk. The library will not provide storage for the property of individuals or groups displaying
items in the library.

COMMUNITY SERVICE

The Kendallville Public Library is not obligated to offer projects to enable residents to fulfill their court
ordered community service requirements. If there are no tasks available for persons filling
community service requirements, they will be told there is nothing available at this time. Community
service workers who fail to report for work at the agreed upon time and date and do not call or who
fail to perform the requested duties satisfactorily will be terminated and not allowed to perform any
additional community service work at the library.
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